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1 Executive summary

This deliverable D9.3 “Project website established and social media launched” is part
and parcel of Task 9.2 “Project promotion”, especially its Task 9.2.1 “Visual identity
and branding”. This deliverable consists of the establishment of the project website
and its launch, alongside the creation of FlexSNG social media accounts on LinkedIn,
Twitter and YouTube. In addition, this report presents the project’s visual identity,
logos and templates, in order to have a clearer overview of the activities done under

the umbrella of Task 9.2.
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2 Introduction

The visual identity of the FlexSNG project will help to clearly identify the project among
others thanks to its iconic project logo set and graphics, and its effective project
website. In the Deliverable D9.2 — which is strictly related to this one — we have
presented several key aspects of the visual identity and here we will briefly go through
them again before presenting the project website and social media channels.

3 Visual identity

A visual identity and branding are a crucial part of the FlexSNG communication kit. As
previously stated, the official font for all documents, brochures, templates and
presentations will be “Dubai”. The project logo in all its variations has been provided
to all partners for future uses, and it has been used a major source of inspiration for
the project website and it will be presented in the next paragraph. The logo contains

the colors yellow #E8C912, green #90BC2E, light brown #9F7031, which have also
been reutilized to create visual elements on the website and presentations.

The official project logo is presented in several variations in Figures 1 to 4.

FlexSNG

Figure 1. Vertical logo.

é Ne? FIEeEXSNG

Figure 2. Horizontal logo.

’ N

Figure 3. Pictogram.
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FlexSNG

Figure 4. Vector logo on dark background.

In addition to the logo, templates for Word documents and PowerPoint presentations
have been prepared. The PowerPoint presentations allow for the addition of visual
elements, and for this reason two varieties have been prepared with two background
colorways, white and navy blue, and they are depicted in Figures 5 to 10.

Title — Dubai 36pt bold :S\N";
Lorem ipsum dolor

Date - Dubai 13,5pt bold italic

Event/meeting
Prepared by: Insert your
Name Surname logo here
——

\\_ P
This project has received funding from the European Union's Horizon 2020 Research and lnnovation Programme under Grant Agreement ™
Na. 101022432 and the Government of Canada’s New Frontiers in Research Fund (NFRF) and the Fands de recherche du Quebec (FRQ).

Figure 5. Presentation template first slide, white.

Main - Dubai 24px Flexsna

Presentation text, Dubai 18px

i e

Figure 6. Presentation template slide, white.
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Thank you! S
FlexSNG
www.flexsng.eu
info@flexsng.eu
heps:/ /) di { any/flexsng-project-h2020/

https:/ /twitter.com/flexSNG

m DTU © sumitomo  WOOD,  T@IFEM e

o renewable::
- skogforsk g

PEHN UNIVERSITE

CREATIVE
CO Biliithnon JM Jehnson Matthey

Figure 7. Presentation template final slide, white.

Title — Dubai 36pt bold
Lorem ipsum dolor

FlexSNG

Date - Dubai 13,5pt bold italic
Event/meeting

Insert
your
logo here

Prepared by:
Name Surname

Figure 8. Presentation template first slide, navy blue.

Main — Dubai 24px

Presentation text, Dubai 18px

Figure 9. Presentation template slide, navy blue.
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Thank you!

www.flexsng.eu

info@flexsng.eu

https:/ /www.linkedin.com/company/flexsng-project-h2020,

https:/ [twitter.com/flexSNG

g W ©  esnum  wood zeier .

-
renewable
>
skogforsk

POLYTECHNIQUE - j
: MONTREAL BB universiTe

&%, CREATIVE
(§§ OPTIMIZATION JINA eimson Matthey

Figure 10. Presentation template final slide, navy blue.

Other basic project dissemination materials include a project leaflet, an introductory
slideshow presentation, an introductory poster and roll-up. These materials will be
provided to all partners for distribution when attending events, workshops, and all
other opportunities to raise awareness on the project.

4 \Website

The website of the FlexSNG project has been designed and developed having in mind
three key aspects: its name, logo and concept. The result is intended to show the
flexibility of the process that allows the production of biomethane, biochar and
renewable heat, whereas the colours (yellow, green and light brown) highlight another
key aspect of the FIexSNG technology, the possibility to use a wide variety of locally
sourced, low-quality biomass residues and biogenic waste feedstocks for the
production of the above-mentioned end-products.

These elements are present everywhere in the project’s website, as can be seen in the
snapshots below:
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FlexSNG

Flexible Production of
Synthetic Natural Gas
and Biochar via

Gasification of Biomass

and Waste Feedstocks

Union and C

Figure 11. Website landing page (1).

The Goal

The overall objective of the H2020 FlexSNG project is to develop and validate (TRLS) a flexible and cost-
effective gasification-based process for the production of pipeline-quality biomethane, high-value biochar
and renewable heat from a wide variety of low-quality biomass residues and biogenic waste feedstocks.

[ Optimization of N [ Development of the Y\ [ Optimised utilisation of end-products &
feedstock supplychains | | gasificationprocess | |  detailed case studiesin Canada and Europe |
Feedstock supply costs -20%  Conversion process CAPEX -30% Biomethane production costs ~30%

yia FlexSNG plant . o - Biomethana for enargy
. P BIOMETHANE i i, d and transport sectors or
' - industrial use
BIOMASS, WASTE o 2 sioch Biochar for energy production, soil
| | amendment, activated carbon etc.
' HEAT Heat/steam for industrial use
2 Gasification & Vesta catalytic or district heating

Gasclean-up  methanation T

Figure 12. Website landing page (2).
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End products

Biomethane Renewable heat

Biomethane

Biomethane, also known as “renewable natural gas”, is a near-
pure source of methane praduced either by upgrading biogas or,
like In this project, through the gasification of solid biomass

followed by The high-purity produced

in the FlexSNG pracess complies with the gas quality
specifications of natural gas networks and can therefore be
stored and distributed using the existing gas infrastructure,
Biomethane can be used in various applications in energy

production, transportation and industry.

Figure 13. Website landing page (3).

Innovations

The new gasification-based concept of FlexSNG allows reducing
i ts by 30% to state-of -
the-art bi to-SNG desij ing totl ination of

new inthy process and

feedstock supply chain optimization. The target is at medium-

scale conversion plants, corresponding to 50-150 MWth
feedstock input, that enables the use of local biomass residues
and biogenic waste fractions without heavy transport logistics.

Figure 14. Website landing page (4).
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The proposed FlexSNG 9 bz

activities support
several of the UN
Sustainable

13 s
ACTION
Development Goals 17 Denasies

(SDGs), in particular: Q FIRTHEGOALS

Figure 15. Website landing page (5).

EU - Canada Cooperation

FlexSNG is built on international cooperation between European
and Canadian partners allowing the project to ensure effective
realisation of project activities and achievement of cost reduction
targets set for both feedstock supply and conversion process.
One of the key benefits of the FlexSNG process is its feedstock-
flexibility, which allows for wide geographical replication of biofuels/
bioenergy carriers production in Europe, Canada and beyond

Figure 16. Website landing page (6).

11
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Budget Partners Start Duration

€ 4.2 Million 12 01/06/2021 3years

Latest news

Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit
amet, consetetur amet, consetetur amet, consetetur amet, consetetur
sadipscing elitr, sed sadipscing elitr, sed sadipscing elitr, sed sadipscing elitr, sed
Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet
consetetur sadipscing elitr, sed diam consetetur sadipscing elitr, sed diam consetetur sadipscing elitr, sed diam consetetur sadipscing elitr, sed diam
nonumy eirmod tempor invidunt ut nonumy eirmod tempor invidunt ut nonumy eirmod tempor invidunt ut nonumy eirmed tempor invidunt ut
labore et dolore magna aliquyam labore et dolore magna aliquyam labore et dolore magna aliquyam labore et dolore magna aliquyam

Figure 17. Website landing page (7).

CONTACTS THE PROJECT NEWSLETTER

tion of Synthetic Natural
Gasification of

This project has received funding from the European Union’s Horizon 2020 Research and
Innovation Programme under Grant Agreement No. 101022432 and the Government of Canada's l * I
New Frontiers in Research Fund (NFRF) and the Fonds de recherche du Québec (FRQ).

Figure 18. Website landing page footer.
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@(_; FlexSNG

-

About Resources

The concept

Technologies

Activities News & Events

Work packages

Case studies

Partners Contacts

Figure 19. Website menu.

The website presents a landing page that showcases all relevant information at a
glance, ready for all the visitors of the website to understand the key aspects of
FlexSNG, including its goal, innovations, end-products, as well as the EU-Canada
cooperation. The website is then divided into the following sections: About, Activities,
Partners, Resources, News & Events, Contacts. The “About” section is divided into
“Concept and Technologies”, while the “Activities” section is composed by the “Work
Packages” and “Case Studies” sub-menus. The “Resources” and “News & Events”
sections will be updated regularly with more in-depth information about each step of
the process, the project’s recent activities or achievements, event announcements and
other content provided by all partners. The website will be regularly updated
throughout the project and every 6 months a general revision will be performed. The
official FlexSNG website is https://www.flexsng.eu/.

5 Social media

Social media channels will constitute an important tool to connect to and engage with
different types of audience, and to drive traffic to the website. We have selected
Twitter, LinkedIn and YouTube as the official social media channels for the project as
they allow to reach the widest audience when combined together. The accounts have
already been created for the FlexSNG project (Figures 20-24), utilizing customized
background images with the main visual element of FlexSNG, the colored lines. The
social media channels are available at the following addresses:

e Twitter: https://twitter.com/flexSNG
e LinkedIn: https://www.linkedIn.com/company/flexsng-project-h2020/
e YouTube: https://www.youtube.com/channel/UCJOP9MHxBQa-ikChuOg79uFg

Some images of the social media accounts are presented in Figures 20 to 24.

13
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Home
Explore
Notifications

Messages

‘ "

« FlexSNG

0 Tweets

&>

FlexsNG ey
f Edit profile |
Bookmarks
FlexSNG
@flexSNG

An EU-Canada project for the flexible production of #syntheticnaturalgas and
#biochar with low-quality #biomass.
#Horizon2020 Grant Agreement No. 10102243

& flexsng.eu Joined July 2021

0 Following 2 Followers

Figure 20. Twitter page.

FlexSNG

3 Tweets

Tweets Tweets & replies Media Likes

FlexSNG @flexSNG - 17h

We're happy to announce the launch of the EU-Canada jointly funded
project FlexSNG, a partnership that aims to produce #biomethane,
#biochar and #renewableheat via #gasification of many locally sourced
low-quality #biomass.

Q1 1 Q1 M il

FlexSNG @flexSNG - 17h

Through feedstock supply chain optimization

FlexSNG and the novel features of the gasification process, FlexSNG will
allow to sensibly reduce both feedstock supply costs and overall conversion
costs.

Click here to read the first press release: flexsng.eu

O v Q o il

FlexSNG @flexSNG - 17h
@VTTFinland
@DTUtwest
@Skogforsk
@SumitomoSHIFW
@Woodplc
@etaflorence
@Johnson_Matthey
@polymtl
@universitelaval
H#EIFER

#CERTH
#CreativeOptimization

Figure 21. First tweet.
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FlexSNG Project

Flexible Production of Synthetic Natural Gas and Biochar via Gasification of Biomass and Waste
Feedstocks
Renewsbles & Environment - Espoo, Uusimaa - 8 followers

Home About Posts  Jobs People

Overview

An EU-Canada jointly funded Horizon 2020 project focused on flexible production of synthetic natural gas and biechar
via gasification of biomass and waste feedstocks.

Website http://www.flexsng.eu
Industry Renewables & Environment
Company size 11-50 employees
Headquarters Espoo, Uusimaa

Type Partnership

Figure 22. LinkedlIn page.

FlexSNG Project wne
10 followers
Th-®@

‘We're happy to announce the launch of the EU-Canada jointly funded project
FlexSNG, a partnership that aims to produce #syngas, #biochar and
#renewableheat via #gasification of a wide variety of locally sourced low-quality
#biomass.

Through feedstock supply chain optimization and the novel features of the
gasification process, FlexSNG will allow to sensibly reduce both feedstock supply
costs and overall conversion costs.

Check the first press release below to learn more!

VTT, DTU - Technical University of Denmark, Skogforsk, Sumitomo SHI FW, Wood,
EIFER - European Institute for Energy Research, ETA Florence Renewable Energies,
Creative Optimization, Johnson Matthey, Centre for Research & Technology Hellas

(CERTH), Polytechnique Montréal, Université Laval

#bioenergy #biomethane #biochar #renewableheat #methanation
#renewableenergy #climatechange #sustainability #innovation #Horizon2020 #eu

#canada #quebec
6@ FlexSNG

PRESS RELEASE 274072021, Expac, Finkand

Flaxible Production of Synthetic and Bioch: af Biomass and

The transition tawards climate neutrality by 2050 is one of the main themes in the agenda of the European
Union and its member states. To reach this targer, the European Union sims at incressing the share of
renewable energy sources in both heat, electricity and transport use. Bioenengy will play an ever increasingly
rale in this transition but Further improvements in conversion technologies and biomass supply chain

Figure 23. First post.
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5 FlexSNG

03 - 9
ch later
== FlexSNG Project

HOME ViDEDS PLAYLISTS CHANNELS DISCUSSION ABouT Q

SUBSCRIPTIONS
Q s
Q s
© o
Q sm:

MORE FROM YOUTUBE
E8  vYouTube Premium . 2 B ﬁ
LR A
W Fims -
o namng Upload a video to get started

o) e Start shafing your story and connecting with viewers
upload will show Up here

Figure 24. YouTube channel.

In order to deliver the project’s content to a wide audience, these accounts will be
cross-linked among them, and connections will be established and kept with other
channels and accounts: the social media of the consortium organizations, other EU
projects on similar themes, official accounts of EU institutions and of international
collaborations on a global level, such as @EUSciencehub, @Cinea, @ETIPBioenergy,
@Biofutureplatform, as well as with other similar EU projects financed by the same
Horizon 2020 call such as @EUCANwin. Hashtags will be mentioned, such as: #H2020;
#HorizonEU; #EUclimateaction; #climatechange; #renewablefuels; #biomethane;
#greentransition;  #gasification; #methanation;  #EUresearch;  #innovation;
#sustainableenergy; #EUGreenDeal; etc. At consortium level, each partner will ensure
the promotion of the project tweets and posts to its own list of relevant media contacts.
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